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about migrasia
Migrasia is a social enterprise incubator focused on finding solutions 

to migration-related challenges across Asia. With a team combining more 
than 20 years of experience in the migration space, Migrasia has founded, 
scaled, or invested in six different projects since 2015, including the creation 
of Asia’s largest migrant worker education program, the development of 
cutting-edge software and data analytics solutions, managing social media 
pages with millions of engagements, and maintaining one of Asia’s largest 
migrant worker case portfolios. In the past two years, Migrasia has been 
responsible for dozens of successful migrant domestic worker (MDW) related 
cases, resulting in the return of millions of dollars to workers, over 30 illicit 
businesses being closed, and arrests in multiple countries.
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executive 
summary

This study explores the pre-de-
parture phase in the migration pro-
cess of Filipino migrant domestic 
workers (MDWs). This phase is par-
ticularly crucial because it is the 
point at which aspiring migrant do-
mestic workers shape their expec-
tations about the migration process, 
and most importantly, choose the 
recruitment agency that will facili-
tate their migration. More often than 
not, employment agencies take ad-
vantage of the asymmetry of infor-
mation and their central role in the 
migration process. Capitalizing on 
Migrasia’s experience with claims 
from Filipina domestic workers in 
Hong Kong, several cases revealed 
for example that several domestic 
workers have been overcharged and 
went into debt for undertaking train-
ing sessions that are not mandato-
ry to pass the exam assessing their 
skills as domestic workers. 

Despite the opacity maintained 
by employment agencies during 
the migration process, the pre-de-
parture phase is rarely analysed by 
research focusing on MDW. Using a 

bottom-up approach, this study ex-
plores the decision-making process 
of MDWs from the point before get-
ting into contact with an agency until 
they are being deployed. Questions 
answered through this research in-
clude for example: 

• Through which channels do 
they get information about 
the process?

• What kind of information do 
they receive?

• What kind of information 
do aspiring migrants feel is 
missing?

• Are aspiring migrants vul-
nerable also during their 
pre-departure phase? 

Focusing on these questions 
helped understand better how to 
reach migrants in their pre-depar-
ture phase and what type of infor-
mation they need in order to avoid 
unethical employment agencies or 
illegal practices along their migra-
tion process.

What is this research about?



Breaking the cycle - iii

What are the key findings? 
We identified that the main 

source of information for aspir-
ing MDWs in terms of channels 
were by far social media, especially 
Facebook and Youtube. In terms of 
sources of information, families and 
friends and the Filipino government 
are predominant. 

Despite feeling informed about 
their migration process, aspiring 
MDWs in our survey showed a con-
sistent thirst for information about 
migration throughout the three 
phases of the pre-migration pro-
cess, suggesting that there is a 
need for additional information on 
that topic through the channels they 
use most. Aspiring MDWs expressed 
a need for information early in their 
pre-departure phase, and on topics 
that will influence the rest of their 
migration process.

In terms of information that in-
spiring migrants would like to get 
access to, there was a clear prefer-
ence for a general overview of the 
migration process, as well as how 
to choose an employment agency, 
which overlapped with content that 
should be covered during the man-
datory pre-departure seminars ar-
ranged by government agencies in 
charge of migration.  

Finally, this research shed light 
on the vulnerability of aspiring mi-
grant workers, and so even in their 
pre-departure phase: throughout 
the different pre-departure phases, 
aspiring migrants reported feeling 
mistreated, and the mismatch be-
tween aspiring migrant’s expec-
tations interms of destination and 
future wage and the actual deploy-
ment patterns suggests that misin-
formation about job opportunities 
are heavily spread, notably online, 
by ill-intentioned migration interme-
diaries or scammers.

Recommendations for action: 
1. Widely spread relevant and 

trusted information about migra-
tion on social media, especially 
Facebook and YouTube, to comple-
ment the mandatory training pro-
vided by governmental actors.

2. Develop comprehensive and 
readily available online training to 
prepare Filipino MDW for their skills 
exam (NC II test) to diminish the risk 
of being exposed to unlicensed or 
unethical training centers and po-
tential excessive training fees. 
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Terms Relating to Migrants:

 - MDW: Migrant Domestic Worker

 - OFW: Oversea Filipino Worker

International Organizations on Migration

 - ILO: International Labour Organization

 - IOM: International Organization for Migration

Filipino Government Agencies Related to Migrants and Migration: 

 - DOLE: Department of Labor and Employment

 - OWWA: Overseas Workers Welfare Administration

 - POEA: Philippine Overseas Employment Administration

 - PSA: Philippine Statistics Authority 

 - TESDA: Technical Education and Skills Development Authority

Mandatory Training Programs for Aspiring Filipino Migrants: 

 - CPDEP: Comprehensive Pre-Departure Education Program

 - PAOS: Post-Arrival Orientation Seminar

 - PDOS: Pre-Departure Orientation Seminar

list of 
abbreviations

Per theme and alphabetical order
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In the Asia-Pacific migratory hub, the Philippines stands out as a key 
sending country of labor capital.1 This position is the result of a combination of 
economic pushes and early institutionalization of labor migration. According 
to recent statistics from the United Nations Department of Economic and 
Social Affairs (UNDESA),2 the country ranks 9th in the world for countries of 
origin with the largest diaspora populations, against a 15th place in 1990. 
Over ten million migrants in the world are “Overseas Filipinos”:3 Filipino 
migrants, whether permanent (for example Filipino spouses of foreign 
nationals) or temporary, legal, or unauthorized—they represent about 10% 
of the country’s population. Among those, 2.2 million are Overseas Filipino 
Workers (OFW):4 temporary migrants who have been engaged in remunerated 
activities outside of the Philippines, or who have been promised or assured 
temporary employment overseas. Among land-based OFWs, Filipino female 
domestic workers are the most represented demographic. In 2019, women 
accounted for 56% of the total population of OFWs5 and, in 2016, “domestic 
worker” was the top occupation, accounting for 47% of new OFW hires.6

In the global migration context, female migrant domestic workers 
(MDWs) are a particularly vulnerable population. Due to the nature of their 
work, which falls in the domestic sphere, they tend to be disproportionately 
exposed to trafficking, gender-based violence, discriminatory practices, and 
forced labour.7 In 2016, domestic workers represented the largest share 
of adults that were engaged in forced labour (24%).8 Filipina MDWs are no 
exception. Even in Hong Kong, a key destination for OFWs9 and one of the 
few receiving countries providing foreign domestic helpers10 with the “same 
protection under labour laws as local workers”,11 frequent news articles12 
and local NGO reports13 point at the abuses faced by female MDWs. A 
2019 privately commissioned survey reports that 68% of the Filipina MDWs 
currently working in Hong Kong were likely victims of forced labour,14 with 
the most prevalent indicators being “Confiscation of identity papers or travel 
documents”, “Exclusion from community and social life”, and “Debt-led 
recruitment”.

1.1. Filipina MDW in the global 
migration context 
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1.2. Types of training in the 
Filipino migration process
These abuses are not new: migrant Filipino workers have been 

experiencing illegal recruitment, contract substitution, illegal placement fees 
and long working hours since the beginning of the Philippines’ mass labour 
export strategy in the 70’s. As a consequence of these abuses, the country 
developed institutions and processes in order to protect migrants, including 
the launch of pre-departure training programs. The first pre-departure training 
program was formalized in 1983, with the creation of a mandatory one-day 
Pre-Departure Orientation Seminar (PDOS) for first hires and rehires, meant 
to help them “adju[st] and ada[pt] to changes in environment in a foreign 
jobsite [...]”.15 Throughout the years, the pre-departure training programs for 
MDWs and the topics covered were extended to adjust to evolving migration 
patterns (gender, occupation and destination countries) and to the difficulties 
faced by migrant workers. Today, before taking on their migration journey, 
migrant workers must show they have acquired three types of knowledge.  

First, aspiring migrants must take a skills assessment test called Nation-
al Certification II (NC II) for domestic work in order to ensure the qualification 
of migrant domestic workers for the different aspects of domestic work.16 To 
acquire the necessary skills required to pass the test, migrants can, if they 
want to, undertake training in a training center to prepare for the test. Under-
taking training is not mandatory to take the NC II test,17 unless the employer 
requires it, in which case the employer needs to pay for it. The training can 
be provided directly by the Technical Education and Skills Development Au-
thority (TESDA) or by private training centers accredited by TESDA. 

Second, aspiring OFWs must get acquainted with the migration process 
and their rights as domestic workers, both in the Philippines and in the 
destination country. Such information is provided by two mandatory pre-
departure training programs. The first one, the PDOS, is undertaken before 
departure. It contains information that is specific to each destination country. 
Throughout the years, it has been extended to cover a broader range of 
topics than its 1983 version, namely “[a] basic overview of labour laws [in the 
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destination country], knowing their rights as foreign workers, understanding 
local culture and customs, best financial practices to make the most out 
of their employment overseas and how to request for assistance from 
Philippine Embassies and Consulates when they need to do so.” The second 
one, the Pre-Employment Orientation Seminar (PEOS) is undertaken after 
arrival in the destination country and provides migrants with information 
such as “the necessary information on overseas job application procedures, 
the documentary requirements and cost involved, as well as important 
information to safeguard against illegal recruitment.”

Third, aspiring migrants are provided with knowledge in order to best 
adapt to their life abroad. While this part is usually covered for all OFWs in 
the destination country through a Post-Arrival Orientation Seminar (PAOS) 
regardless of their individual occupation, a specific pre-departure training 
called Comprehensive Pre-Departure Education Program (CPDEP) has 
been developed for domestic workers in 200918 to “address the needs 
of the vulnerable groups, especially the household service workers.” The 
four to six-days training has two components:19 the “Language and Culture 
Familiarization Seminar” and the “Stress Management Seminar”. 

These training programs have a vital role in preparing migrants to work 
abroad and informing them about labour laws in the destination country, their 
rights as foreign workers, and how to request for assistance when needed. 
The attention given to the pre-departure phase turned the Filipino migration 
process into an example to follow for other labor-exporting countries in the 
region.20 However, in recent years, this crucial part in the aspiring migrants’ 
migration process became a way for unethical recruitment agencies to 
bypass a 2006 decision21 of the Filipino government meant to abolish 
placement fees for migrant domestic workers.
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1.3. Role of recruitment 
agencies in the Filipino 
context
In the Philippines, recruitment agencies are at the center of the recruitment 

process. As such, their activity is highly regulated by the Filipino government.22 
In theory, they provide migrants with three types of services that are all 
essential: (i) information about the position and the recruitment process; (ii) 
matching assistance with employers, and (iii) logistical and administrative 
support while in the Philippines and in the destination country.23 Moreover, 
in most of the cases, the POEA forbids foreign nationals or foreign agencies 
to directly recruit Filipino workers,24 so recruitment agencies in destination 
countries need to partner up with Philippines-based recruitment agencies 
in order to be able to recruit and administratively process OFWs, hence 
their central role on both sides of the border. As a consequence, it is almost 
impossible for new hires to avoid them. In Hong Kong, a survey conducted 
by Justice Center (a local NGO) in 2016 shows that, of the 273 respondents 
who secured their contract while still in their home country, all used some 
form of formal assistance.25

In practice though, some of these agencies—both in the Philippines and 
in destination countries26—take advantage of this position and the asymmetry 
of information between them and the aspiring migrants in order to engage 
in illegal recruitment practices that can lead to instances of forced labour. 
The connection between unethical recruitment agencies and occurrences of 
forced labour is often manifested in occurrences of debt bondage:27 about 
70% of domestic workers that are victims of forced labour are affected by 
debt bondage.28 Before 2007 and the implementation of the “Household 
Service Workers Reform Package,”29 unethical recruitment agencies would 
make substantial financial gains by charging aspiring migrants with excessive 
placement fees. After the revision prohibiting such fees for domestic workers, 
they would replace placement fees with other types of fees for services 
spread across the migration process like skills training fees,30 which are not 
subject to specific regulation, and even medical fees, although their price is 
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supposed to be regulated by the Health Facilities and Services Regulatory 
Bureau.31 For skills training in particular, migrants would be compelled to 
undergo training in specific training centers at high expenses even if, as 
described above, training is not mandatory to take the NC II exam, especially 
in a training center that is not chosen by the migrants themselves.32 To pay the 
training fees, the migrant would then either use their own or family’s savings, 
or would be presented a loan through accomplice money lenders. Often, the 
money lenders would share ownership with the recruitment agencies or be 
the recruitment agencies themselves.33 The interest rates in these cases 
often exceed the legal 8% per annum limit set by the POEA34 and, once the 
loan is contracted and the MDW deployed, migrants are left with no choice 
but to keep their job to repay the debt, even if they are subject to abuse from 
their employer. Sometimes, the employment agency and the employer even 
reach an agreement to reduce the MDW’s wage and pay the difference to 
the employment agency in order to  service the debt. Such practices draw 
migrants into a vicious circle that can result in debt bondage and, ultimately, 
forced labor. 

The whole process starts with the MDW choosing a recruitment agency 
during their pre-departure phase. As such, understanding the information 
that migrants get access to during that phase is critical to prevent them from 
going through forced labor. Yet, literature on migration rarely addresses this 
aspect of the pre-departure phase,35 let alone analyses how migrants get 
information, which kind of information they get, and which information they 
feel is missing in order to be ready to take on their migration journey. While the 
Filipino government and different local NGOs do provide some information 
to migrants about how to flag illegal recruitment practices,36 research tends 
to focus on the impact and the effectiveness of pre-departure seminars 
given to migrant workers by the Filipino government, such as the PDOS.37 
This type of government training is provided usually quite late though in the 
migration process, as one must have a valid visa38—most likely obtained 
after contacting an agency and finding an employer—in order to attend it. 
In other words, research about the pre-departure phase of OFWs tend to 
focus on the later stages of the pre-departure phase, and don’t analyze the 
information prospective migrants get by themselves before even contacting 
an employment agency to undertake their migration journey.
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1.4. Objectives 
of the research

This study aims to address the gap in 
knowledge presented above and explores 
the access to information in MDWs’ pre-
departure phase. It was commissioned by 
the University of Hong Kong Faculty of Law 
and Migrasia in order to better understand 
how Filipino aspiring MDWs are preparing 
themselves throughout their pre-departure 
phase. By doing so, it aims to identify how 
they get their information, how well informed 
they are throughout the pre-departure 
process, which kind of information they look 
for, and what type of information they feel 
are missing in the resources they use before 
being deployed. 

Through a better understanding of the 
pre-departure phase of Filipino aspiring 
MDWs, this survey aims at identifying the 
resources and the channels that are the 
most impactful in order to increase the reach 
of official, accurate and comprehensive 
information about safe migration and 
migrants’ rights, which would help NGOs and 
governments communicate more effectively 
with aspiring MDWs.



Methodology
2
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This survey targets a population that is sometimes hard to identify, be 
it on the field or through social media: Filipino MDWs in their pre-departure 
phase. This phase spans from MDWs who are considering working abroad 
to those who are being deployed but who have not arrived in the destination 
country yet. As such, it includes for example individuals who would like to 
migrate but have not contacted an agency yet. In our survey, we targeted 
MDWs planning to migrate for the first time (first-hires) or preparing for a 
new migration (re-hires). 

By being hard to identify, this specific population is also hard to reach 
through post questionnaires, or call and field surveys. In order to circumvent 
this obstacle, respondents’ insights were gathered from online research 
panels provided by a research firm, Lucid, in exchange for reward points, gift 
cards, or small cash payments. Given the little information available about the 
characteristics of our target population (aspiring Filipino migrant domestic 
workers), the sampling strategy adopted was simple random sampling. 

The questionnaire was mainly qualitative and comprised 32 questions. 
In order to reach our target population, potential respondents were screened 
using two screening questions. In total, 560 insights were gathered. Among 
them, 62% were considering becoming a MDW,  24% were undertaking 
training while the rest (14%) were deploying. Additional details about the 
methodology can be found in Annex 3. 

All in all, we found that the characteristics of our sample were very 
similar to the ones of the population of MDWs, suggesting that our sample 
is representative of the population studied of aspiring MDWs. The complete 
characteristics of our sample and their comparison with national statistics 
can be found in Annex 2.

Concerning the representativity of the sample, the sample size allows 
us to have a 95% confidence level with a 4.1% margin of error for our 
results. As the total population of aspiring MDWs is difficult to estimate, 
we took a conservative proxy and computed the margin of error using the 
total population of OFWs with “Elementary Occupation” (the category in 
Filipino statistics that includes domestic work) in 2019, so about 872,000 
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MDWs.39 Statistical tests have been conducted in order to test the statistical 
significance of particular aspects of our results. The critical value chosen 
for our analysis is p=0.05. For each part where statistical significance has 
been tested, it has been made clear, and a mention of the test performed 
is specified either under the corresponding graph or in a corresponding 
footnote. The general framework of the statistical analysis can be found in 
Annex 3.

In terms of reporting the results, “I prefer not to say,” or “other” responses 
are not counted in the displayed percentages meaning that insights like “20% 
of aspiring OFWs have a high school degree” mean that 20% of responses 
reported having a high school degree not including “I prefer not to say” or 
“other” responses. “I don’t know” and “I prefer not to say” responses are 
displayed only if selected by more than 3% of responses to provide an 
understanding of how respondents perceived the question.

 The answers to the survey are entirely anonymized and gathered via 
digital means. This collection method presents the considerable advantage 
of being highly replicable and scalable, as long as the target population has 
access to a smartphone and data.

However, this very advantage represents at the same time one of the 
main shortcomings of the method, being that not everyone in the Philippines 
has access to a mobile phone or an internet connection/data. Indeed, the 
penetration rate of smartphones in the Philippines is relatively high, with 
57.56% owning a smartphone in 201940 compared with an expected 
worldwide average of 41.5% for the same year. Also, this type of sampling 
technique might over-represent digitally inclined respondents who would 
prefer digital channels such as social media for example. As such, we are 
aware of the digital bias factor that this method implies. Further details on 
the methodology and considerations on the advantages and inconveniences 
of the method used can be found in Annex 3.



Information 
gaps during 
MDWs’ pre-
departure 
phase

3
This section aims to present the access 

to information of aspiring migrants in their 
pre-departure phase. Our results show 
that, despite feeling well informed, aspiring 
migrants report a thirst for information about 
their migration process. Additionally, their 
financial expectations are overly optimistic 
and are much higher than reality. This is 
because MDWs end up in countries that pay 
lower wages than countries that they hope 
to go to. Finally, the information they feel is 
lacking reveals that the information conveyed 
through the PDOS should be complemented 
by additional information and made widely 
available earlier in the migration process.
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3.1. Migrants feel misinformed 
throughout the whole pre-
departure phase
Despite feeling relatively well informed about the migration process 

(65% of our respondents stated that they felt “well” or “very well” informed), 
our sample shows a strong demand for additional information on how to 
become a MDW. When asked the question “From one to ten, please rate 
how much you are interested in additional information about migrating as a 
caregiver or domestic helper” with ten being “extremely interested”, 61% of 
respondents answered eight, nine or ten (see Figure 1 below). Our results 
show statistical evidence41 that a majority of aspiring MDWs express high 
interest in additional information about migration, despite claiming that they 
feel well informed.

Figure 1: Proportion of population that expresses interest in getting 
additional information about migrating

Question: “From one to ten, please rate how much you are interested in additional information about 
migrating as a caregiver or domestic helper.” with ten being extremely interested.
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Figure 2 below now analyses the need for information of our respondents 
per pre-departure phase (considering, training, deploying), displayed as a 
percentage of the population per pre-departure phase. The data has been 
grouped in 3 levels of interest: low (2, 3 and 4 on the scale), medium (5, 
6 and 7), and high (8, 9 and 10). Respondents selecting “1” have been 
excluded from the representation as they are considered to be not interested 
in additional information. For the three phases, most of the respondents were 
highly interested in additional information: in all pre-departure phases, about 
two thirds replied between 8 and 10 on the scale. For the “considering” 
and “training” categories, there was no statistically significant difference42 in 
the need for additional information, meaning that the proportion of people 
expressing low, medium or high need for additional information is constant 
across the “considering” and “training” phases. This means that the need 
for additional information doesn’t increase with time, but it doesn’t diminish 
either, as we could expect from people who are undertaking training for 
example. 

Figure 2: Proportion of population who are interested in additional 
information, by pre-departure phase

Low (2 to 4) Medium (5 to 7) High (8 to 10)

75% 

50% 

25% 

0% 

Figure 2

Low 
(2 to 4)

Medium 
(5 to 7)

High 
(8 to 10)

 Considering Training Deploying

3.3
6.8

11.7

28.8

21 23.4

67.9
72.2

65

Interest in additional information

%
 o

f r
es

p
on

d
en

ts

Low (2 to 4) Medium (5 to 7) High (8 to 10)

75% 

50% 

25% 

0% 

Figure 2

Low 
(2 to 4)

Medium 
(5 to 7)

High 
(8 to 10)

 Considering Training Deploying

3.3
6.8

11.7

28.8

21 23.4

67.9
72.2

65

Interest in additional information

%
 o

f r
es

p
on

d
en

ts

Low (2 to 4) Medium (5 to 7) High (8 to 10)

75% 

50% 

25% 

0% 

Figure 2

Low 
(2 to 4)

Medium 
(5 to 7)

High 
(8 to 10)

 Considering Training Deploying

3.3
6.8

11.7

28.8

21 23.4

67.9
72.2

65

Interest in additional information

%
 o

f r
es

p
on

d
en

ts

Low (2 to 4) Medium (5 to 7) High (8 to 10)

75% 

50% 

25% 

0% 

Figure 2

Low 
(2 to 4)

Medium 
(5 to 7)

High 
(8 to 10)

 Considering Training Deploying

3.3
6.8

11.7

28.8

21 23.4

67.9
72.2

65

Interest in additional information

%
 o

f r
es

p
on

d
en

ts



14

Migrasia - 2021

3.2. Aspiring migrants’ expectations 
do not match Filipino MDWs 
migration patterns
In line with previous studies about the factors pushing Filipino to work 

abroad,43 our respondents were also looking for better financial prospects 
by considering migration. When asked “Which of the following is the most 
interesting for you about working abroad? Choose two”, 76% of respondents 
selected “A bigger salary” among their top two motivators for migrating, 
and an additional 23% chose “Remitting money”. In total, these two criteria 
were found in about 50% of the responses. The second but far behind most 
frequent reason for migration cited by aspiring migrants was “Personal 
safety”, with 31.6% of the respondents (see Figure 3 below). 

Figure 3: Distribution of the main interests in working overseas
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Generally, aspiring migrants in our sample expected, as an individual, to 
earn a better income than their whole household combined (see Figure 4 
below). When asked the question “How much do you think you will earn in 
the country where you want to work?” almost all respondents (87%) expected 
to earn more as a single individual MDW than what they declared to be 
earning collectively in the household. By working abroad, more than 20% of 
the respondents expected to earn as an individual as much as 700,000 PHP 
(or about 14,160 USD) more per year than what their household earned in 
the Philippines, which translates in an expected income increase of 58,333 
PHP (or 1,180 USD) per month.

Figure 4: Expected yearly individual income compared with current yearly 
household income (total number of respondents) Figure 4
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What can seem over-optimistic is in fact in line with the wages perceived 
in countries where they would like to migrate: most of the aspiring migrants 
in our sample aimed at emigrating to Canada or the United States. To the 
question “Which country do you plan to go to work?”, 51.4% chose one of 
these two countries as their preferred destination. England came third, with 
10% of the replies. 

In the United States and Canada, individual yearly wages tend to be very 
high compared with the household incomes in the Philippines. For example, 
in the United States, the median hourly wage for domestic workers is 12.01 
USD,44 meaning that the median yearly wage in the United States is about 
1,370,000 PHP.45 Likewise, in Canada, depending on the provinces, workers 
can expect a yearly wage between 870,000 and 1,190,000 PHP. When 
comparing with the financial expectations displayed in Figure 3 above, 
these salaries are more in line with the financial expectations of our sample, 
although it is unclear if migrants consider or not the price of accommodation 
and food there.

In reality though, chances are small that the aspiring migrants in our 
sample will get a position in these countries, as most OFWs are found in 
the Gulf Cooperation Council (GCC)46 countries  or in East Asia. According to 
the PSA,47 in 2018, the GCC countries were the first destination for OFWs, 
with about 50.9% of the total population of OFWs migrating there. East Asia 
was second, being the destination of 18.7% of OFWs. Within the East Asia 
region, Hong Kong alone hosted 6.3% of OFWs, and as much as 10.6% for 
female migrants. In contrast, the region “North and South America” was the 
destination for only 6.6% of the migrants, and only 3.3% of female migrants, 
more prone to be deployed as domestic workers. In our survey, the GCC 
countries and Hong Kong gathered respectively 7.5% and 4.64% of the 
responses only. The discrepancy between the preferred destination and the 
actual percentage of total OFWs deployed in these destinations is illustrated 
in Figure 5 below. 
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Figure 5: Difference between the sample’s distribution of preferred 
destination and the actual deployment distribution of OFWs

Source: Philippines Statistic Authority, 2018.

Note: In our study, respondents were presented with choices of countries while, in the PSA 
statistics, destinations are presented as a mix of countries and regions. As such, in cases 
when it was impossible to match statistics, we used the regional figures. For example, “North 
and South America” in official statistics are compared with the results for the United States 
and Canada in our sample. Similarly, “Europe” in official statistics is compared with the results 
for England, Italy and Cyprus. Statistical significance is calculated using one-tailed z-tests 
between the distribution of the sample’s preferred destination and the actual distribution 
of OFW deployed in that destination. n=560. Statistical significance is indicated as follows: 
***.99%, **.95%, *.90%.

This analysis shows that aspiring MDWs do not have an over-optimistic 
expectation on their future earnings. On the contrary, our results could 
suggest that they seem to be informed of the salaries they can get in such 
destinations, which might explain why they would prefer destinations like 
North America or Europe. 

This mismatch between expectations and the trends in OFWs destinations 
could be explained by enticing but false information that is spread online about 
their migration prospects, both in terms of destination and corresponding 
wages. These aspects are explored in more detail in Section 5.3. 
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3.3. Preferred themes for additional 
training content overlaps with 
what is covered by the PDOS
In order to identify the information gaps experienced by migrants, 

respondents were asked to input text describing what information would be 
helpful to help them migrate.48 Manually reviewing the responses subjectively 
yielded the following themes:49

 - Process of applying to be an OFW (with frequent mention of 
paperwork)

 - Wellbeing in the destination economy
 - Expected costs overseas
 - Potential earnings in the destination economy

Both the free-text question and the multiple choice one point to the fact 
that aspiring migrants feel they lack knowledge about the migration process, 
what to expect in the destination country, as well as their rights as migrant 
workers. Most of these interrogations are supposed to be covered during the 
PDOS, the mandatory training program which provides aspiring workers with 
information on their migration process before departure. Topics covered by 
the PDOS typically include the following: 

 - Travel regulations
 - Immigration procedures
 - Cultural differences
 - Settlement concerns
 - Employment and social security concerns
 - Rights and obligations of Filipino migrants

This overlap between the topics aspiring migrants feel they know too 
little about and the topics that are actually covered in the PDOS could be 
interpreted in two different ways depending on the pre-departure phase of 
the respondent. 
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First, it could suggest that the PDOS arrives too late in the pre-departure 
process. Indeed, migrants can only take the PDOS once they have got their 
visa,50 which they can in most of the cases get only once they have secured 
a job abroad already, most likely through a recruitment agency. In our survey, 
most of the respondents (62%) were in the phase of considering becoming 
a MDW, an additional 24% were training while the rest were deploying (14%), 
meaning with high probability that at least 62% of our respondents had not 
attended the PDOS. Our findings clearly show that the topics covered by the 
PDOS are of interest early in the pre-departure process, but they will not be 
formally provided to migrants before they attend the PDOS. More importantly, 
there are pieces of information that migrants express interest for that are 
needed before attending the PDOS. These will be explored in more detail 
in Section 5.1., but information they feel are lacking typically correspond to 
immigration procedures and how to choose a recruitment agency. As shown 
in introduction, these are crucial elements that will strongly influence the 
rest of the migration process for the aspiring migrant, and yet migrants feel 
misinformed about them with the current information they get access to.  

Second, we saw in Figure 2 that respondents in their training and 
deploying phase express the same need for additional information, even 
for people undertaking training. It could mean that the information given by 
attending the PDOS was insufficient from the point of view of the aspiring 
migrants. 

In both cases, the fact that there is such a high demand for additional 
information about these topics shows that the existing information is not 
reaching aspiring migrants in an efficient and timely manner during the pre-
departure phase of their migration process.



4Importance 
of social 
media as an 
information 
channel

Our respondents were predominantly 
using social media as their main media 
source, both for news consumption and for 
getting information about migration. Although 
the strong predominance of social media as 
an information source can be due to selection 
bias, the findings are in line with national 
trends: Facebook has a predominant role in 
Filipino’s digital life. The government, television 
and family abroad are also important sources 
of information. In line with these findings, 
our respondents were receptive to digital 
delivery methods for training, which suggests 
that a substantial part of the information 
concerning theoretical training could be either 
spread directly online or made available as a 
complement of the current in-person training. 
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4.1. Social media 
is the preferred 
source for getting 
information

Our survey found that most aspiring 
MDWs were taking their information using 
social media, especially Facebook and 
Youtube. It can be explained by the strong 
penetration rate of these two platforms 
among the Filipino population. According 
to a 2019 Social Weather Station survey,51 
99% of adult internet users in the Philippines 
have Facebook accounts and 38% own a 
Youtube account. Moreover, according to 
the same survey, Facebook is the second 
source of daily news for Filipinos behind 
TV: about 21% of adult Filipinos or an 
estimated 13.9 million individuals use 
Facebook daily for reading the news. 

These characteristics are reflected 
in our findings and are represented in 
Figure 6 below. When asked “Of these 
media channels, which are the two most 
frequently visited, read or watched?”, 
Facebook and Youtube appeared as the 
most used media among aspiring MDWs, 
by far. Among the combinations given 
by respondents, Facebook appeared in 
78.2% of the answers, and Youtube in 57%. 
Television as a media source comes third, 
appearing in 27.9% of the respondents’ 
answers.

aking the cycle - 21
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Figure 6: Media most visited, watched, or read (% of 
respondents)

Question: “Of these media channels, which are the two most frequently visited, read 

or watched?”

Now analysing the results per combination, the preference for Facebook 
and Youtube is even more apparent, as the “Facebook, Youtube” combina-
tion alone was chosen by 44.8% of the respondents and “Facebook, Televi-
sion” 52 was the second most popular, with 15.9% of the answers. 
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Figure 7: Respondents’ answers combinations per type of 
media source (% of total respondents)

If we classify by types of sources (social media and traditional),53 we find 
that about 37% had a mixed use, taking both social media and traditional 
media (like TV, radio, internet news, books, periodicals or newspapers) 
as information sources. Only 5.7% of the respondents did not have any 
social media in their two choices, meaning that, in 94% of the answers, 
respondents gave some type of social media as one of the two information 
sources. Most importantly, 57.3% of the respondents’ combinations were 
composed of social media only (“Facebook, Twitter”; “Youtube, Reddit”; or 
“Instagram, Twitter” for example). These results carry statistical evidence54 
that a majority of aspiring MDWs use social media only as their main source 
of general information. Figure 7
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4.2. Social media is also 
the preferred source 
for getting information 
about migration

In order to complement the previous findings and gather further 
insights into the information process of aspiring MDWs, respondents were 
asked through which media they got information on the migration process 
specifically. Again, respondents were asked to choose two sources: “Where 
do you often get information about migration? Choose two.”

In line with the previous section’s findings, social media platforms55 also 
appear to be the primary sources of information about migration for aspiring 
migrants, with “Social media (Facebook, Youtube)” appearing in almost 60% 
of the responses (see Figure 8 below). “Government agencies, such as the 
DOLE or TESDA” came second but far behind, with 28.6% of respondents 
selecting it as one of two main sources of information about migration. 
About the same percentage of respondents chose “Television” (27.5%), 
which came third. “Friends and relatives abroad” also constitute an important 
source of information for aspiring migrants (23.2%). Recruitment agencies 
were a source of information on migration for about 16% of respondents, 
arriving fourth behind “Family and Friends abroad”.

In the same way as in Section 3.1., we analyzed the combinations given by 
each respondent. Combinations were more spread out than for the previous 
section, where “Facebook, Youtube” gathered almost half of the replies. 
Here, the most popular combination was “Social Media, Television”, which 
gathered relatively few responses (15%) compared with the combination 
“Facebook, YouTube” in Section 4.1., which was chosen by 44.8% of the 
respondents. The combinaison “Social Media, Television” was followed by 
“Social Media, Government Agencies” (11.3%), and “Friends and Family 
abroad, Social Media” (10.7%). 
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Figure 8: Principal source of information about migration 
(% of respondents)

Question: “Where do you often get information about migration? Choose two.”
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Both these findings suggest that the most influential platforms from 
which aspiring MDWs get their information about migration are social 
media: our results allow us to infer that a majority of the aspiring MDWs use 
social media as one of their main sources of information about migration,56  
although “Television” appears to be an important source as well. In terms of 
publishers, the government and friends and family abroad seemed to be the 
most used by aspiring migrants. Finally, NGOs were under-represented: only 
13 persons (2.3%) mentioned them in their two choices.
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4.3. Aspiring migrants 
prefer in-person training
Aspiring MDWs have a clear preference when it comes to the training 

delivery method. Figure 9 below shows that a majority of them will favor in-
person training (53%) while almost a third (30%) preferred online training 
like the one provided by TESDA.57 

Figure 9: Preferred training delivery method 

Question: “What kind of training do you prefer?.”

Additionally, 10% preferred “Online videos on social media,” suggesting 
that, together, 40% of respondents favored training across a digital platform, 
may it be a dedicated website, social media, or potentially a dedicated app. 
While being mindful of a selection bias towards digitally-inclined individuals, 
print-based forms tallied only 7% of respondents. This finding is in line with 
the previous section about media channels preference.
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These findings suggest that additional 
training material disseminated online could 
have a substantial user base among aspiring 
MDWs: with a confidence level of 95%, our 
data suggests that the proportion of aspiring 
MDWs preferring digital training would be 40% 
± 4.2%. As the survey was filled in summer 
2020, further research could measure the 
effect of the COVID-19 outbreak on the future 
demand for online training. 

Further analyzing these results, we tried 
to see if there was a correlation between 
the aspiring migrant’s primary source of 
information about migration and their 
preferred training method. Using a chi-
square test for association, our results give 
statistically significant evidence that people 
who choose social media as one of their main 
sources of information about migration prefer 
digital training.58 Going further on that point, 
we calculated the confidence interval for 
the proportion of people using social media 
as one of their main sources of information 
about migration and who prefered digital 
training. For our sample, about 65% of the 
respondents using social media as one of 
their main sources of information about 
migration prefered digital training. With a 
confidence level of 95%, we can infer that 
between 59.8% and 70.2% of the population 
of aspiring migrants who use social media 
as one of their main sources of information 
about migration prefer digital training. 



Vulnerabilities 
of aspiring 
MDWs in their 
pre-departure 
phase  

5
This section aims to present the access 

to information of aspiring migrants in their 
pre-departure phase. Our results show 
that, despite feeling well informed, aspiring 
migrants report a thirst for information about 
their migration process. Additionally, their 
financial expectations are overly optimistic 
and are much higher than reality. This is 
because MDWs end up in countries that pay 
lower wages than countries that they hope 
to go to. Finally, the information they feel is 
lacking reveals that the information conveyed 
through the PDOS should be complemented 
by additional information and made widely 
available earlier in the migration process.
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5.1. Preferences for additional 
training content show the 
prevalence of the role of 
recruitment agencies

To the question “Which of these topics related to migration are you 
interested in?”, respondents were presented with a list of answers formed 
after observations at Migrasia’s Global Legal Migration Clinic during 
their exchanges with MDWs as well as through punctual online surveys 
disseminated on Facebook. Each respondent was asked to select two topics. 
The results are presented in Figure 10 below.

Figure 10: Proportion of population who want more information 
on different aspects of migration

Question: “Which of these topics related to migration are you interested in? Choose two.”
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Almost half of the respondents cited “Overview of the migration process” 
as one of the two topics they express interest for, followed by “How to 
choose an employment agency” with 34.5%. “Legal rights” and “Resources 
or services for OFWs” arrived third and fourth, with about 30% of the 
respondents. The combination “Overview of the migration process, How 
to choose an employment agency” tallied the higher response rate, with 
almost 12% of the total responses. The second most frequent combination 
was “Overview of the migration process, Legal rights”, with 10.36% of the 
responses. 

Importantly, “How to select a training center,” “Ratings of service 
providers”, and “How to select a loan provider” all performed relatively 
poorly, with 9.1%, 6.1%, and 3.2% of the respondents respectively. Typically, 
observations on the field59 suggest that services such as arranging training 
or arranging access to financing are provided by recruitment agencies. More 
than just arranging the access to a third party, they can also directly provide 
the service themselves. As such, the low ranking of these responses may 
reflect the centrality of recruitment agencies across the migratory service 
supply chain: once the aspiring migrant worker finds an agency, they might 
have little choice on the service providers down the chain. 
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5.2. Prevalence of 
mistreatment throughout 
the pre-departure phase
After their level of knowledge about their migration process, aspiring 

MDWs were asked about the level of mistreatment they felt they were 
experiencing during their pre-departure phase. Their answers ranged from 1 
(low level of mistreatment) to 10 (high level of mistreatment). 

Their insights are presented in Figure 11 below and were categorized 
into four groups. Scores 1 shows the proportion of our sample’s respondents 
who didn’t experience noticeable mistreatment during their pre-departure 
phase. Scores 2 to 4 were qualified as “low-mistreatment”; scores 5 to 7 were 
qualified as “medium mistreatment”; and 8 to 10 as “high mistreatment”. 

Figure 11: Proportion of OFWs who report varying levels of mis-
treatment, by pre-departure phase

Question: “From one to ten, please rate how badly you feel oppressed as a migrant worker?”
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Findings suggest that, as aspiring MDWs 
progressed through the pre-departure phase of their 
migration process, they seem to experience a higher 
rate of medium mistreatment, while the percentage 
of respondents experiencing “low mistreatment” 
decline. The gap seems to occur during the aspiring 
migrants’ training phase. Between “Considering” 
and “Training”, there is an important drop in the 
proportion of respondents not feeling mistreated 
(from 47.5% down to 33.9%), while the proportions 
of low and medium mistreatment increase (from 
10.8% up to 16.1% and from 23.8% up to 30.7% 
respectively). After the training phase, the different 
levels of mistreatment stay virtually constant during 
the deployment phase. 

Because of the strong similarities between the 
“Training” and “Deploying” phases, we grouped them 
as one category, which in effect would correspond to 
the phase of “entering the migration process”. When 
comparing this new category with the “considering” 
one, we observe a statistically significant link between 
entering the migration process (where the migrant 
worker start getting in contact with various migration 
service providers, such as employment agencies, 
medical centers, training centers and money-lenders 
for example) and an increase in the perceived 
mistreatment level.60 

While the percentage of respondents reporting 
medium mistreatment increased throughout the 
pre-departure phase, it is interesting to note that 
the percentage of respondents reporting high 
mistreatment stays constant and relatively high: in 
each pre-departure phase, between 17.9 and 19% 
of the respondents expressed that they experienced 
high mistreatment. 
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5.3. Social media as a 
channel source needs 
further scrutiny 
Both government agencies in charge of OFWs, recruitment agencies and 

NGOs have a presence on social media and, more specifically, on Facebook. 
The Department of Labour and Employment (DOLE) Facebook page for 
example was created in 2016 and has 950,000 followers. While seemingly 
impressive, observations at the Migration Clinic have shown that OFWs tend 
to operate several accounts without deleting duplicates. If true, Filipino 
government bodies may not reach as many people on social media as their 
subscriber count suggests. 

Additionally, several deceiving social media accounts have been detected 
by the POEA, warning for example about supposedly official POEA accounts 
or licensed recruitment agencies posting fake job advertisements on 
Facebook,61 suggesting that the source of information for aspiring migrants 
on social media might not be the one they think it is. As such, sources like 
“Government Agencies” in our respondents’ answers might be inflated. 

These practices also suggest that social media are another vector 
for aspiring MDWs abuse from ill intentioned actors: the job descriptions 
will typically advertise advantageous conditions such as high salary, free 
transportation, free food and accommodation, high overtime pay rate, paid 
vacation leave, and other benefits. Shortly after showing interest, aspiring 
migrants will be asked to pay a fee within 48 hours in order to “secure 
their position”. It is unclear though if the scammers on social media are 
independent or somewhat linked to or operated by individuals within the 
recruitment business sector. These fake positions are often advertised for 
attractive destination countries like the United States, Canada, Japan, New 
Zealand, or Australia when in fact, like shown in Figure 5, most OFWs are 
deployed in the GCC countries, Hong Kong and Singapore. 



6
Recommendations 
for action

Using novel digital sampling techniques, 
this survey reached its objectives of helping 
to understand how aspiring MDWs obtained 
information during their pre-departure phase 
and provided elements to assess the effec-
tiveness of the training provided before de-
parture.

From these findings, a set of recommen-
dations to be implemented in the pre-depar-
ture phase of aspiring MDWs was identified 
in order to provide migrants with relevant and 
timely knowledge in an efficient way.
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6.1 Widely spread relevant and 
trusted information about 
migration on social media, 
especially Facebook and YouTube

First, the collected answers reflect that, throughout their whole pre-
departure phase, aspiring migrants feel insufficiently informed. Particularly, 
their need for information does not decrease with time, and a large proportion 
of them express high interest in additional information, regardless of their 
pre-departure phase. For our sample, the main information missing was 
about the overall migration process, their rights as MDWs and practical 
information about their work in the destination country, like their future wage, 
the wellbeing in the destination economy and expected costs overseas. 
Aspiring MDWs express a need for information early in their pre-departure 
phase, and on topics that will influence the rest of their migration process. 

This means that, contrary to what could be expected, the need for 
information among aspiring MDWs does not decrease with the attendance 
of training. This suggests that the current pre-departure training—regardless 
if provided by the government through the PDOS or by privately-owned 
training centers—does not seem to fulfill in a timely manner the need for 
information that migrants have. We can conjecture that the training provided 
comes either too late or does not cover in enough depth the topics they 
feel they need, suggesting that both private training centers and mandatory 
government training could fail to prepare MDWs efficiently for their life and 
work in the destination country, at least from their perspective. 
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As such, findings point towards an 
unequivocal need for additional and trusted 
information, free and easily accessible, on 
topics such as the migration process, the 
role of recruitment agencies, their right 
as migrant workers, the realities of their 
work and their future life in the destination 
country. The exact content of the PDOS 
should also be made publicly available 
online in order to allow migrants to 
access the information earlier in their pre-
departure phase. Given the way migrants 
get informed on their migration process, 
the additional information needed to 
complete the current training process in the 
Philippines should be heavily disseminated 
through social media, especially Facebook 
and Youtube. 

As Migrasia’s experience in Hong Kong 
suggests, there are cheap, easy, scalable 
ways to reach tens—if not hundreds—of 
thousands of people through social media 
platforms without needing to provide 
individualized services for each. In other 
words, by utilizing existing and ubiquitous 
digital technologies, it would be possible 
to reach millions of aspiring OFWs with 
limited additional overhead cost, and 
provide them with necessary information 
that can hopefully save millions of people 
from possible exploitation and trafficking.
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6.2 Develop comprehensive and 
readily available online training to 
avoid excessive training fees
As undertaking training in a training center is not mandatory to take the 

NC II test, the respondents’ answers suggest that training centers could be 
avoided in most cases, especially given the relatively low level of difficulty 
that the NC II test for domestic work presents.62 Training could be provided 
entirely online through a dedicated platform whose main communication 
channel would be social media. It could cover the whole specter of training: 
prepare migrants for the NC II test, but also complement the information given 
by the government’s PDOS with accurate and comprehensive information, 
especially on the migration process, what to expect in the destination 
country, and their rights as migrants, both in the Philippines and once in the 
destination country. 

Such actions have already been undertaken in Hong Kong, where the ILO 
Country Office for the Philippines produced videos and documentation in order 
to propose a Post-Arrival Orientation Seminar (PAOS) website to migrants.63 
The website covers all the lessons traditionally included in the PAOS, like local 
labour laws, local workers’ rights, Filipino government programs and services 
available in Hong Kong, the local obligations of recruitment agencies, and 
how to manage the relationship with the employer. Whereas the PAOS is 
meant to be undertaken after arrival in the destination country, the online 
version proposed by the ILO Country Office for the Philippines allows anyone 
with an employment contract in Hong Kong to have access to the website’s 
content, regardless if they are in Hong Kong or not.     

By making such content available when needed, migrants would 
reappropriate their own training, thus diminishing their reliance on recruitment 
agencies and reducing the risks linked to undertaking training via private 
training centers, namely being overcharged, being mistreated and not being 
properly prepared for migration.



Conclusion7
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Access to accurate information can have tremendous and concrete 
effects on the lives of the millions of domestic workers working abroad. 
In November 2020 in Hong Kong for example, the POEA categorically 
and publicly told recruitment agencies that they could not compel 
overseas Filipino workers to pay for training prior to their deployment, 
64which led to a wave of protest65 by OFWs asking for refunds for the 
illegal training fees they had been charged. The more this information is 
shared, the less likely are migrant workers to be compelled to undergo 
non-mandatory training and pay illegal training fees. Since November 
2020, Migrasia filled XXX demands of refunds, amounting to XXX HKD. 
The fact that training was not mandatory to undertake the NC II exam 
was a piece of information that was available publicly: training is not 
cited as a requirement for assessment on the TESDA website, and 
“Students, workers or any individuals who wants to determine his/her 
qualification level” can apply for assessment.66 However, MDWs were 
mostly unaware of this fact because the information didn’t reach them 
in an effective way. In the same way, migrants are often unaware that 
there is a legal limit of 2,200 PHP67 for mandatory medical fees, so 
Migrasia now tries to encourage MDWs in Hong Kong and elsewhere 
to ask for refunds for medical fees that would exceed the legal limit, 
which is still often the case. 

Of course, empowerment of individuals through more accessible 
information cannot be the sole axis for prevention and reduction of 
human trafficking of Filipino MDWs and, to a broader extent, of migrant 
workers.68 Better access to information must go hand in hand with 
better protection of the workers in the destination countries as well 
as more stringent regulation of the recruitment industry, both in the 
Philippines and in destination countries. However, our study shows that 
Filipino migrant domestic workers have very limited access to basic 
information in the first place, and that the type of information that is 
kept away from them has important consequences. It is this very lack 
of information that makes them vulnerable to unethical actors and 
abuse during the rest of their migration process.



8
Potential for 
further research
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This research questions how MDWs get their information during their 
pre-departure phase, and shows the importance of Facebook and YouTube 
as main channels to get informed about their migration process. However, 
the type of information that aspiring migrants would be interested in 
(displayed in Figure 10) seems to indicate the importance of the role of 
recruitment agencies in the migration process compared with other service 
providers across the migration supply chain. This finding contends recurrent 
observations at Migrasia’s Legal Clinic.

There, we observed that employment agencies tend to collaborate with 
other service providers across the migration service supply chain—like training 
centers, medical clinics and money lenders—to collectively overcharge 
migrant workers, who are often left unaware that they are participating in 
a migration process rife with exploitation. The collusion between migration 
intermediaries comes at the expense of migrant workers and perpetuates a 
cycle of bonded labor and human trafficking. 

This is why, in a following research project, Migrasia aims to continue 
to fill the knowledge gap about the pre-departure phases of migration for 
Filipino migrant workers and investigate the connection between the different 
service providers across the migration service supply chain, and more 
importantly, which consequences it has on the accuracy of the information 
that reaches migrant workers in their pre-departure phase. Our contention 
is that recruitment agencies and the different service providers they might 
collude with currently monopolize information relating to migration, and 
spread disinformation to prospective MDWs. As this first report exposed the 
vulnerabilities of aspiring migrants in their pre-departure phase, the second 
research project will try to expose in more detail if there is a link between 
misinformation in the pre-departure phase and occurrences of overcharging 
and mistreatment of MDWs.

As a consequence, this second research aims to expand the evidence base 
of deceptive practices perpetrated by migration intermediaries, especially in 
terms of the information provided by these intermediaries to the OFWs, and 
identify strategic intervention points in the pre-departure phase of migration. 
To do so, we aim to explore the particular reach of the information disseminated 
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by recruitment agencies and other 
service providers on the different 
communication channels. By 
increasing our understanding of how 
misconceptions about the migration 
process spreads, we hope to help 
OFWs avoid the mistreatment and 
debt bondage that often occur due 
to asymmetry of information during 
the migration process. This will allow 
us as well to measure the amount 
of misinformation that is currently 
spread through social media, which 
are currently additional vectors of 
misinformation and a gateway to 
abuse.
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Annex 1: Useful 
Definitions

Aspiring migrant: 

Filipino migrant workers in their pre-departure phase.  

Debt bondage: 

Debt bondage “...is when someone is forced to pay off a loan by working 
for an agreed-upon or unclear period of time for little or no salary,” with that 
debt being used to coerce and psychologically control the worker. It is one 
of the indicators of forced labour.

Domestic work: 

Convention No. 189 and recommendation No. 201 of the ILO defines 
domestic work as “work performed in or for a household or households”. 
In the Technical Education and Skills Development Authority’s (TESDA) 
“Training Regulations for Domestic Work”, domestic work includes tasks 
such as: cleaning the house, cooking, washing and ironing clothes, taking 
care of children, or elderly or sick members of a family, gardening, guarding 
the house, driving for the family, and taking care of household pets. As such, 
our definition of domestic work encompasses the scope of care work.

Domestic worker: 

Any person engaged in domestic work within an employment relationship. 
This definition is taken from the POEA, but different jurisdictions have 
different terms to cover the same concept. As such, in some citations in 
the report, other terms like “Foreign Domestic Helper” - specific to Hong 
Kong legislation - or “Household Worker” - that can be found sometimes 
in the DOLE’s or international organizations’ publications - will be used 
interchangeably depending on the source of the citation. 

In alphabetical order
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Employer: 

A person, partnership, or corporation that directly signs an employment 
contract, and employs, and pays salaries and benefits of workers, as well as 
repatriates hired Overseas Filipino Workers. (POEA, 2016)  

Forced labour: 

The definition of forced labour is specified in the ILO Forced Labour 
Convention, 1930 (No. 29) as: “all work or service which is exacted from any 
person under the menace of any penalty and for which the said person has 
not offered himself voluntarily”. 
This definition consists of three elements:

• Work or service refers to all types of work occurring in any activity, 
industry or sector including in the informal economy.

• Menace of any penalty refers to a wide range of penalties used to 
compel someone to work.

• Involuntariness: The terms “offered voluntarily” refer to the free and 
informed consent of a worker to take a job and his or her freedom to 
leave at any time. This is not the case for example when an employer 
or recruiter makes false promises so that a worker take a job he or she 
would not otherwise have accepted.

According to the ILO, there are 11 indicators whose presence, individually 
or collectively are signs of forced labour: abuse of vulnerability; deception; 
restriction of movement, isolation; physical and/or sexual violence; 
intimidation and threats; retention of identity documents; withholding of 
wages; debt bondage; abusive working and living conditions; and excessive 
overtime.

Household: 

A person or group of related or unrelated persons who live together in the 
same housing unit(s), who acknowledge one adult male or female as the 
head of the household, who share the same housekeeping arrangements, 
and who are considered a single unit. (PSA, 2018)
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Human trafficking: 

Under the Palermo Protocol, “trafficking in persons” is defined as: “the 
recruitment, transportation, transfer, harbouring or receipt of persons, by 
means of the threat or use of force or other forms of coercion, of abduction, 
of fraud, of deception, of the abuse of power or of a position of vulnerability 
or of the giving or receiving of payments or benefits to achieve the consent of 
a person having control over another person, for the purpose of exploitation, 
which shall include, at a minimum, the exploitation of the prostitution of 
others or other forms of sexual exploitation, forced labour or services, slavery 
or practices similar to slavery, servitude or the removal of organs.

Illegal recruitment: 

Under Filipino law, illegal recruitment is described in Rule X of the Revised 
POEA Rules of 2016 and covers “any act of canvassing, enlisting, contracting, 
transporting, utilizing, hiring or procuring workers and includes referrals, 
contract services, promising or advertising for employment abroad, whether 
for profit or not, when undertaken by a non-licensee or non-holder of authority 
[...].”  It also prohibits several acts, such as (among others): 

• “charg[ing] or accept[ing] directly or indirectly any amount greater 
than that specified in the schedule of allowable fees prescribed by the 
Secretary”

• “substitut[ing] or alter[ing] to the prejudice of the worker, [an] 
employment contract approved and verified by the DOLE”

• “furnish[ing] or publish[ing] any false notice or information or document 
in relation to recruitment or employment”

Overseas Filipino: 

All Filipino migrants, whether permanent or temporary, legal or unauthorized.
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Overseas Filipino Workers (OFW) or Filipino Migrant Worker: 

A person who is to be engaged, is engaged, or has been engaged in a 
remunerated activity in a State or country of which the worker is not a citizen. 
A “person to be engaged in a remunerated activity” refers to an applicant 
worker who has been promised or assured employment overseas. As 
temporary migrants, OFW are a subset of Overseas Filipinos. (POEA, 2016)

Placement fee: 

Refers to any and all amounts charged by a recruitment agency from a 
worker for its recruitment and placement services as prescribed by the 
Secretary of Labor and Employment. (POEA, 2016). According to the Labor 
Code of the Philippines, "Recruitment and placement" refers to “any act of 
canvassing, enlisting, contracting, transporting, utilizing, hiring or procuring 
workers, and includes referrals, contract services, promising or advertising 
for employment, locally or abroad, whether for profit or not [...].” (Book I, Title 
I, Chapter I, Art.13)

Recruitment agencies: 

In the Philippines, the term refers to “any person, partnership or corporation 
engaging in the recruitment and placement of workers for overseas 
employment” (POEA, 2016). In order to be duly authorized to engage in their 
activities, recruitment agencies in the Philippines must be issued a license 
by the POEA, otherwise their activity is considered as “illegal recruitment”. 
They are private entities with business interests whose main activities cover 
the whole migration process. They are a mandatory intermediary between 
the aspiring migrant and the foreign employer, foreign placement agency or 
foreign service contractor/staffing agency.
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Annex 2: Profile and 
Characteristics of 
our sample
In order to verify that the population we targeted through our survey was 

in line with the known characteristics of the population of aspiring migrant 
domestic workers (MDW) in the Philippines, we asked our respondents 
questions regarding their characteristics such as gender, age, education 
level, household composition and income levels, and compare them with 
the Philippines Statistics Authority (PSA) statistics. The profile of OFW 
throughout the years is predominantly monitored by the PSA69 and focuses 
mainly on OFW that are already deployed. Additionally, in 2018, the PSA 
launched a National Migration Survey (NMS)70 with a chapter dedicated 
to “Pre-Migration Situations and Motives” with a section on “Pre-Migration 
Situations of International Migrants”. It was the first report of this type, which 
shows the growing interest in understanding the population of aspiring 
migrants. Our findings complement the yearly PSA statistics, the NMS survey, 
and other international organizations’ statistics71 by giving rare insights into 
the specificities of aspiring Filipino migrants willing to engage into domestic 
work abroad; a population prone to abuse once deployed and which is hard 
to target through traditional sampling methods.

A. GENDER COMPOSITION
Domestic work is a highly gendered occupation: according to the ILO, 

about 73% of all MDW in the world and 83% in South-East Asia are women.72 
Although this trait is reflected in our sample, our population of aspiring MDW 
contains a higher proportion of men compared with international statistics: 
340 of our respondents were female and 206 respondents were male, 
accounting respectively for 63% and 37% of the total. 
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Figure a

Men
37%

63%
Women

Figure a: Gender composition of the sample

Such proportion shows that 206 men actually passed the two first 
screening questions, showing both interest and action towards becoming a 
MDW abroad. This relatively high proportion of men in our sample deserved 
further investigation. Taking a step back from the fully completed and 
qualified responses, a study of the gender distribution of the answer to the 
first screening question (“How interested are you in working overseas as 
a domestic worker or a care worker”) showed that 723 male (41.5%) and 
1,018 female (58.4%) answered they were “interested” or “very interested” 
in working overseas as a care-worker or domestic worker. Clearly, both male 
and female respondents were interested in working abroad as a MDW. 

However, in some destinations like Hong Kong, as much as 97.8% 
of Filipino MDW there are women.73 Thus, there is an evident preference 
for female workers: both men and women aspire to becoming MDW, but 
employers and recruitment agencies seem to be predominantly offering 
domestic work jobs to women.

b. age distribution
After the gender composition, the age of respondents was also in line 

with Migrasia’s observations at the Global Migration Legal Clinic and the 
general age distribution of migrants coming from the Philippines. 
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At the Migration Legal Clinic, employment agencies have been observed 
to focus their outreach on 18-to-34-year-old job seekers and declining 
service to women over 45. In the 2019 official statistics on OFW provided by 
the Philippines Statistics Authority,74 43.3% of OFW were found in the 25 to 
34 age bracket.75 The latter percentage is perfectly reflected in our sample 
population, as 41% of respondents were found in the “25 to 34” range. 

Figure b: Age distribution of OFWs compared with 
our sample population
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However, our sample finds a larger proportion of individuals between 18 
and 24 years-old than in official statistics for OFW: the latter found 6.1% of 
OFW who were between 15 and 24 while our sample population is composed 
of 37% of respondents within the “18 to 24” range. As stated in Annex 4 about 
the methodology of this report, this over-representation could be either due 
to the sampling method, or it might as well be representative of the fact that 
we are targeting a population that is less advanced in the migration process 

Figure b
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than what official statistics capture. In our sample, individuals who were just 
considering becoming MDW were also allowed in the survey. Depending on 
individuals’ decision process, it is plausible that the “consideration” phase 
could take one or two years, shifting the respondents in the earlier age 
bracket. 

All in all, our sample’s age distribution seems to indicate that our 
sampling method captured the target population of aspiring MDW, which 
was expected to be quite young: 78% of our respondents are between 18 
and 34 years-old.

C. Educational background
Our respondents were found to be particularly well educated: 98% had 

achieved a High School Degree or higher, and 59% had post-secondary 
education (see Figure c below).

Figure c
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Figure c: Highest educational attainment in poll
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This is representative of the overall level of education in the country. 
Indeed, despite being a developing country, the Philippines performs well in 
terms of educational indicators: its mean years of schooling increased from 
5.4 years in 1980 to close to 9 years in 2014, which is relatively high for the 
region.76

The level of education of Filipino migrants follows the national trend: 
Filipino migrants are generally well educated, with a vast majority that received 
post-secondary education (see Table a below). This specificity enhances 
their employment chances in the global labour market and contributes to 
high rates of migration. 

Table a: Highest educational attainment of 
Filipino migrants (2016)

Table a

Current emigrantsEducational level before departure (%)

Lower secondary education completed 7.8

Elementary education completed 2.8

No formal education 0.8

Upper secondary education 22.0

Post-secondary education 70.2

Source: OECD/Scalabrini Migration Center, 2017

Our sample composition shows that educated young people are 
interested in careers as overseas domestic workers, even though they are 
overqualified for this type of occupation. This observation is coherent with 
the problem of “brain waste”, which has been observed in the Philippines 
since the start of 2000.77 

D. Occupation before migration
Typically, our respondents’ current or last job78 was in the service industry, 

which is coherent with the structure of the Filipino economy, heavily reliant 
on services.79  
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As seen in Figure d below, most of the respondents chose “Other” as 
their current occupation (17%). This is quite frequent in questions about 
occupations, as it is hard to create categories that grasp all the nuances 
of the respondents’ jobs. After the ones choosing “Other”, most workers 
indicated that they were office staff like call center agents (14%), clerical 
support staff (12%), and sales workers (9%). “Undertaking personal family 
care” arrived only fourth, with little less than 12% of responses, showing that 
very few respondents had full-time domestic occupation before engaging in 
the migration journey. Figure d
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Figure d: Previous and current occupations of the sample

Correspondingly, when grouped by sector of activity as in Figure e below, 
service workers comprised 47% of insightful responses, which reflects the 
population found in highly urbanized areas like Manila. As a consequence, 
this sector could be over-represented in our survey. The “Family care” sector 
arrived fourth after “Other” and “Tourism and food business”, comprising 
respectively 17%  and 13.9% of the answers.
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Figure e: Previous and current occupations of 
the sample grouped by sector
Figure d
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E. Households’ structure
The analysis of the household composition and financial situation gives 

critical insights into aspiring MDW’ needs and resilience, ultimately allowing 
us to better understand the incentives of migration. However, such data 
is hard to find in recent reports or national statistics for the population of 
OFW specifically. In the NMS, a subsection is dedicated to the number of 
children aspiring migrants have, but dependents that are 65 or above are 
not accounted for. As a result, this section provides a rare insight into the 
household structure and financial well-being of aspiring migrants. Due to the 
lack of data on OFW, national statistics were used as a proxy for comparison. 

Figure f below displays the family size of our respondents. The average 
was slightly above 5.4, although the exact number is difficult to pinpoint 
due to the ambiguity of the “eleven or more” option. The average household 
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Figure e
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Figure f: Household size of the sample

Additionally, we found that almost four-fifth (78%) of households had 
dependents,83 meaning relatives in the household who were under 1584 or 
older than 65. The average number of dependents was slightly greater than 
1.8. The distribution of the number of dependents in our survey can be found 
in Figure g below.  

size of our sample is somewhat above the one observed in the Philippines, 
which is 4.2.80 Accordingly, aspiring care workers' households may typically 
have one more dependent than the national average. Interestingly, not one 
household consisted of a single individual,81 which contrasts with other 
countries’ migration patterns like Bangladesh for example, where “[w]omen 
who migrate [...] are mostly widows, divorced or abandoned women.”82 
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Note that a household may have multiple individuals aged 16 to 64, so 
the fact that there are 120 households reporting no dependents is not in 
contradiction with the previous finding (“no household consists of a single 
individual”). Brothers, sisters, or similar-age parents and descendants living 
together is not uncommon in Filipino culture, so households with zero (“none”) 
dependents may be households of two, three, four, or more adults aged 
between 15 and 64. The majority of our respondents (74%) had strictly less 
than 3 dependents, and 36% had three or more. Although our study does 
not differentiate between elderly and children in the type of dependents, the 
relatively low number of dependents per household tends to go against the 
intuition of OFW having an overwhelming number of children.

Adding to the family structure, it is important to note that almost half of 
our sample (48%) reported to be single, as in “without partner” (see Figure h 
below). Collectively, 51% of aspiring care workers had a partner, be it a long-
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Figure h: Relationship status of the sample
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As such, the share of single-individuals having dependents in our panel 
constitutes a sizable share of the respondents. The household structure of 
this particular population is broken down below in Table b.

Generally, these single-individuals have to take care of dependents: we 
found that 68% of single-individuals in our panel had one or more dependents. 
The distribution of the number of dependents for single-individual households 
follows the one of our sample population.

term marriage, a non-status union, a recent marriage, or a civil agreement. 
The Philippines being one of the two countries in the world where divorce is 
currently illegal, separating from a partner is tedious and can only be done 
through an annulment of the marriage. This could partly explain the low 
percentage of respondents (1.3%) reporting being divorced or having their 
marriage annulled.
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Number of dependents
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Number of
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79

60

49
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23.3%

19.0%
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Table b : Household structure of single-individuals

F. Households’ financial situation
After the household structure of our respondents, the questionnaire 

focused on the financial wellbeing of households in order to gather insights 
into the financial resiliency of aspiring care workers. To calculate the net 
balance of our sample’s households, we first asked about total household 
earnings, savings, and their debt. 

First, total household yearly earnings were analysed. The distribution of 
household income can be found in Figure i below. According to PSA statistics 
and depending on the household’s income class,85 between 40 and 90% 
of a household's wage is not from primary wage but from entrepreneurial 
activities or other sources of income. As a consequence, the question asked 
respondents to take into account earnings coming from all members of the 
household and from all income sources.  
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Findings suggest aspiring OFW households generally earn up to 350k 
PHP (7,080 USD)86 per year, which captured three-quarters of insightful 
responses (74%), with the median income being around 150k PHP (3,034 
USD) per year. Additionally, we found that 10.7% of households in our sample 
make 20,000 PHP/year, or slightly more than one dollar a day.

After the household’s earnings, respondents were asked to detail the 
level of the household’s savings. Responses are detailed in Figure j below. It 
should be noted that 8% of insightful responses had no savings. The specific 
choices being {0; 1 - 5,000; 5,001 – 10,000 …}, it means that eight percent 
of households reported savings of “0”. Moreover, 59% of insightful respons-
es had under 20,000 PHP, which is equivalent to 405.35 USD. All in all, our 
data suggests a limited savings buffer.

Figure h
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Figure j: Distribution of the sample’s household 
savings

The World Bank lists the Purchasing Power Parity (PPP) conversion fac-
tor of the Philippines’ GDP as 19.457 Liquid Conversion Units (LCU) per in-
ternational dollar.87 Accordingly, six-tenths (59%) of aspiring care workers 
had the purchasing power equivalent of less than 7,900 USD in LCU (which 
is benchmarked at 2011 USD figures). Adjusting for the 15% inflation since 
2011, six out of ten aspiring care workers had less than the PPP equivalent 
of 9,100 USD in current terms. 

Observing the high value of 70,000 PHP shows that nine-in-ten 
households (91%) had nominal savings less than 1,425 USD. While PPP 
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adjustment shows that households have meager savings for the cost of 
living in the Philippines, the dollar equivalent of their savings shows that they 
could not support themselves once overseas.

Finally, when looking at households’ debt, 78.1% of insightful responses 
had some form of debt (see Figure k below), while 20% reported they did 
not have any. Observing the spike in “over 70,000” of 7.5% of respondents, 
findings suggest that certain households have high—possibly insolvent—ob-
ligations.

Figure k
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In order to determine the economic situation of our respondent’s 
households, each respondent was assigned a level of savings and debt at 
the midpoint of their selected bracket for the corresponding questions. For 
example, “5,001 – 10,000” in savings would be abridged to 7,500. As such, 
adjusting household savings by liabilities creates the following visual: 

Figure l: Total households’ savings less total households’ debt

-9
0,000

-6
5,000

-5
0,000

-4
0,000

-3
0,000

-2
0,000

-10
,000 0

10
,000

20,000

30,000

40,000

50,000

65,000

90,000

20% 

15% 

10% 

5% 

0% 

%
 o

f r
es

p
on

d
en

ts

Net savings (PHP)

Figure l

Many aspiring OFW appear to be living at, or very near, subsistence 
levels when considering debt. Starkly, 18% of aspiring households had no 
net savings. Expanding that range, 44% of households had between +/-
10,000 PHP, which is equivalent to +/-205 USD (visualized in blue-shade). 
More generally, 79% of households had a level of net saving inferior or 
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equal to the 25,000 PHP (506 USD) level, represented by the green bar on 
the graph. These findings suggest that merely one-in-five families with an 
individual considering, training for, or in the deployment process to migrate 
overseas had more than five hundred US dollars in net savings at the time 
of the survey. 

This finding is coherent with what has been observed in the 2018 
National Migration Survey (NMS) cited earlier. When asked to assess their 
household’s financial sufficiency to meet all basic needs prior to their first-
ever international move, 44% of the migrants considered themselves to 
belong to households that do not have enough finances to cover their basic 
necessities. For migrants who were already deployed, the survey showed 
that more than a third (36%) considered that their household had difficulty 
meeting its basic needs before their last international move (within the past 
five years).88

As a consequence, the NMS shows that aspiring migrants look for other 
financial sources in order to pay for their migration process. As shown below 
in Figure m, the first source of financial support is family: about 40% of 
international migrants that were sampled relied on financial support from 
their family to move abroad, and an additional 18% said that they borrowed 
from family and friends. A quarter (25%) relied on their current salary, personal 
funds or savings, and about the same percentage (24%) borrowed money 
from their employer. 
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While the NMS does not specify what is meant by “employer” (if it is a 
recruitment agency or within the context of direct hires) it is clear that the 
precarious situation of households does not allow aspiring migrants to be 
financially independent when engaging in their migration journey. 

Figure m
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Source: NMS 2018. 
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Annex 3: Methodology, 
advantages, and limitations 
of the sample’s collection 
method
In addition to what has been presented in the “Methodology” part of the 

report, this section aims at detailing additional aspects of the methodology 
used to isolate our target population and the potential biases induced by the 
method. 

A. Localization of survey’s dissemination 
and screening process
During the migration process, the capital city of Manila has been 

identified as a stepping stone for prospective migrants, as most of them will 
travel there to fulfill administrative procedures. In order to gather as many 
significant responses as possible from our target population, Manila has thus 
been selected as the main region for the deployment of the questionnaire. 
Geo-localization of the smartphones allowed the surveys to be sent only to 
individuals located in this area. 

Prior to gathering the data and filling the questionnaire, respondents 
were exposed to a rigorous screening method in order to isolate our target 
population: Filipino MDWs in their pre-departure phase. The screening 
method was constructed as follows and is illustrated in Figure 1 below. To be 
permitted into the study, a respondent must have answered two screening 
questions favorably: first, “How interested are you in working overseas as 
a care worker or domestic worker?” A respondent only progressed if they 
answered “very interested” or “interested” from a series of six choices. 
Second, “Which option best describes your status as an overseas Filipino 
worker (OFW)?” Again, a respondent only entered the study if they answered 
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(i) “considering pursuing a job as an OFW,” (ii) “training to be an OFW,” or (iii) 
“in the deployment process to be an OFW” from a series of seven choices. 
In result, the methodology screens for domestic workers who are in the pre-
departure stages of migrating overseas.

Study’s screening process
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B. Drop-out rate, data integrity, 
and reporting of “I prefer not 
to say,” or “other” responses
Of the 5,495 surveys fielded, 740 potential respondents met the criteria 

of passing the two screening questions, for an incidence rate of 13.5%. Out 
of them, 598 completed the questionnaire, bringing the dropout rate to 
19.2%. Such a rate may appear high but it was nonetheless expected as our 
respondents were composed of web users unaffected by brand loyalty and 
answering a relatively long questionnaire. As such, the high rate does not 
compromise data integrity.

Additionally, 38 completed questionnaires were removed for flaws like 
completing the survey too quickly or a suspicious pattern such as repeatedly 
selecting the same answer choice. The time-span of accepted questionnaires 
ranged from five minutes to thirty-eight minutes and the average elapsed time 
was ten minutes and forty-five seconds. Both timeframes are reasonable to 
complete a 32-question survey, which corroborates that our respondents 
were web-users deliberately answering questions. 

Responses of “I prefer not to say” and “other (please specify)” were 
permitted in the final sample set when infrequent. Doing so ensures that 
(i) respondents were not forced to answer, and (ii) respondents could input 
their own response if the choices did not reflect their opinions. Both features 
should improve data integrity. Indeed, “I prefer not to say” provides an 
indicator if a question is not understood or overly sensitive; just as, “other” 
provides an indicator if choices do not represent opinions. Neither responses 
were selected at alarming rates further contending data integrity.

Regarding the reporting of “I prefer not to say,” or “other” responses, 
they have been generally excluded from the percentiles in the data analysis. 
As a consequence, insights like “20% of aspiring OFWs have a high school 
degree” means that the 20% of responses reported do not include “I prefer 
not to say” or “other” responses. These alternative choices were displayed 
only if statistically significant (when representing more than 3% of responses) 
since it provides additional indication about the respondent’s understanding 
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of the question. If null answers are not shown, it is safe to assume the 
alternative responses were infrequent. When either of the alternative 
responses tally more than 3%, a distinction is made by stating “percent of 
insightful responses” as opposed to “percent of responses.”

C. Final data-set size and 
compatibility with the goal of 
the study
After screening and removing flawed responses, the resulting data 

set can be regarded as relatively small compared with the total number of 
surveys fielded. In total, 560 complete responses were gathered over one 
week. However, while the size of the sample does not allow us to discern 
details, it still enables the identification of general trends, which is ultimately 
the objective of this study. Accordingly, findings illustrate highs-and-lows 
rather than the units digit of percentiles. 

D. Statistical analysis
Statistical  analysis  assesses  the  statistical  significance  of  an  estimated  

relationship, that is, how likely it is that a relationship between two variables 
is  not  random.  The  analyses  in  this  report  incorporate statistical  tests, 
mainly z-tests and chi-square tests. A z-test allows to test hypotheses for the 
total population observed based on the sample proportion for that particular 
parameter. For  example, it is used to test the likelihood of getting as much 
as 66% of the aspiring migrants expressing high interest in additional 
information even though, in the total population, there was in fact less than 
a majority who express the same high interest. A chi-squared test is applied 
when investigating the relationship between two categorical variables, such 
as perception of mistreatment by the aspiring MDW in different stages of 
their pre-departure process: considering, training and deploying. These 
statistical tests determine the likelihood that the relationship between two 
variables is not caused by chance.
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In this report, we applied z-tests and chi-square tests to our findings. 
We set our critical value at p=0.05, meaning that, for the hypotheses we are 
testing, there is less than a 5% chance to get the same results we got due 
to chance. 

Unless otherwise stated, all the tests fulfill the respective conditions for 
inference for the statistical tests applied. 

E. Potential biases and limitations 
of the sampling method
Although the methodology used presents some interesting features that 

are particularly adapted to a digital age, it also presents limitations linked to 
these very advantages. Indeed, by choosing a dissemination method that 
uses smartphones, the questionnaire fails to reach poorer populations or 
populations that do not have access to data or wifi. The penetration rate of 
mobile phones in the Philippines is quite high with 57.56% owning a mobile 
phone in 2019.89 However, this means that there is still a large part of the 
population that does not have access to smartphones. Additionally, there 
is a strong urban-rural divide when it comes to network availability.90 This 
means that, even with geo-localization methods, this type of dissemination 
would fail to target the most rural areas of the territory, even though the 
Philippino population is quite mobile internally.91 Also, by targeting Manila 
as the main localization for our survey, our sample is susceptible to over-
represent certain types of occupations among respondents that are typical 
in urban environments, like office workers for example. 

Moreover, our digital sampling method might induce digital bias by 
over-representing younger groups and their habits. Typically, they are more 
inclined to use social media like Youtube or Facebook than older generations 
and, conversely, tend to be less attracted by non-digital forms of learning like 
books or magazines when it comes to their preference in training methods. In 
the same way and in line with the localization of the study, the dissemination 
method could also disproportionately reach educated workers who would 
be more likely to have access to a computer, tablet, or mobile device. 
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